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THE STORY SO FAR 
AN OVERVIEW 

THE CHALLENGES REMAIN 
WHAT WE DID TO BRIDGE THE DIVIDE 

MOVING FORWARD 
WHAT ELSE WE NEED TO DO 

The 
stories of 
digital 
divide 



“ The new digital divide: 
people who can afford to log 
off, and those who can’t ” 

I	fear	that	logging	off	for	as	li0le	as	half	an	hour	might	mean	a	missed	
project	or	work	opportunity,	and	a	lot	of	people	are	in	the	same	boat.	



The story so far 
DIGITAL DIVIDE 
IN MALAYSIA 



WE KNOW 
WHAT 
TECHNOLOGY 
CAN DO 
  
Digital 
Transformation: 
From AI and IoT 
to Cloud, 
Blockchain & 
Cybersecurity GOOD VS BAD 
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SOFTWARE 

PEOPLE 
SUSTAINABILITY 

•  An enterprise’s IoT initiative is only as good as 
its ability to harness the value of the data 
captured from its IoT devices in real time. 

Organisation will requirean IoT data 
management solution to see true RoI with their 

IoT initiatives 

CONNECTIVITY	–	ACCESS	vs	CONTENT	vs	QUALITY	
	 		

BASIC	INFRA	-	ELECTRICITY	

HW	 SW	

PW	 $$$	





WHAT I 
WROTE 
BEFORE 

FULL-FLEDGED 
WE ARE AN ENSEMBLE OF CREATIVES,  

PERFECTIONISTS AND THINKERS – UNIQUE  
INDIVIDUALS FROM DIFFERENT BACKGROUNDS  
WITH OUR OWN TALENTS AND EXPERIENCES –  

WHO LOVE TO SOLVE PROBLEMS. OUR PASSION  
IS THINKING DIFFERENTLY, DISCOVERING IDEAS  

THAT INSPIRE, AND MAPPING INNOVATIVE  
SOLUTIONS THAT WILL SUCCESSFULLY HELP  

BUILD YOUR BUSINESS AND YOUR BRAND. 



WHAT WE 
HAVE DONE 
IN THE PAST 
TO BRIDGE 
THE 
DIGITAL 
DIVIDE 







ALTHOUGH THERE ARE MANY EFFORTS BEEN 
DONE TO INCREASE THE NUMBER OF INTERNET 

USERS…. 
 

BUT AS I STATED EARLIER  
•  IT DOESN’T MATTER IF YOU HAVE INTERNET 

COVERAGE IF YOU CAN’T AFFORD A DATA BUNDLE. 
•  IT DOESN’T MATTER IF YOU CAN GET ONLINE IF THE 

CONTENT ARE NOT IN A LANGUAGE YOU 
UNDERSTAND. 

•  IT DOESN’T MATTER IF YOU HAVE INTERNET ACCESS 
IF YOU DON’T KNOW HOW TO USE AN INTERNET 
BROWSER.  

 
 
 
 

DIGITAL TECHNOLOGY IS 
ADVANCING AT AN 

INCREDIBLY RAPID PACE ALL 
OVER THE WORLD-- BUT IT IS 

NOT HAPPENING EVENLY 



MOVING FORWARD 
  •  ENSURE THAT EXISTING INEQUALITIES ARE 

NOT SIMPLY REPLICATED  

•  MUST WORK TO REDUCE FRAGMENTATION 
BETWEEN CIVIL SOCIETY, THE PRIVATE 
SECTOR, AND GOVERNMENT TO ENSURE WE 
ARE COORDINATING ALL OUR EFFORTS. 

•  WORK WITH GOVERNMENT PARTNERS TO 
DEVELOP POLICIES AND EXPAND 
PROGRAMMES THAT PRIORITISE INCLUSION 
MUST BE ACCELARATED. 

•  AND FINALLY IT IS IMPERATIVE WE ENSURE 
THE OPPORTUNITIES OF WORK, EDUCATION, 
AND PUBLIC SERVICES THAT CONNECTIVITY 
CAN PROVIDE ARE ACCESSIBLE TO ALL. 



CONCLUSION	
	
	
	

RIGHT		&	AFFORDABLE	
TECHNOLOGY	
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